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Veterans Services

The Veterans Services Officer assists veterans and their dependents in obtaining benefits from the
United States Department of Veterans Affairs and the North Carolina Division of Veterans Affairs.

Essential Department Functions: Advise local veterans and their dependents of their entitlement
under various Federal and State laws, counsel them, and actively assist them in obtaining Federal
and State veterans benefits.

Appointments are not required; however, to avoid the possibility of a lengthy wait it is advisable to
call before visiting the office.

The Veterans Services office is located at 1200 Spartanburg Highway. Access is through the center
entrance on the northeast side of the building. Parking, to include handicapped parking is available
directly in front of the building entrance.

A DD 214 (Armed Forces of the United States Report of Transfer or Discharge) or equivalent is
necessary to begin application for any VA or North Carolina Division of Veterans Affairs benefit. If the
DD 214 is unavailable the Veterans Service Officer can assist in obtaining a replacement.

Additionally, most VA and North Carolina Division of Veterans Affairs benefit applications require
specific information regarding income, net worth, and current and prior marriages of both the
veteran and spouse.
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